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CALIFORNIA STATE UNIVERSITY,  SAN BERNARDINO rniDi i  HUE! 
JUNE 2 3 ,  1994  
WASC REPORT DRAWS 
MIXED REVIEWS FROM MUSIC SERIES 
(Editor's Note: The following is the 
official response of Cal State administra­
tors to the Western Association of State 
Colleges examination team, which will 
decide around mid-July whether to 
reaffirm the university's accreditation 
status. The second half of the response will 
he printed in the July 14 issue of The 
Friday Bulletin.) 
CSU, San Bernardino is a young 
comprehensive university which is 
developing to 
closure of off-campus offerings at nine 
regional locations, implementation of fees 
to cover full costs of the Health and 
Counseling Center, and reductions in 
faculty, administrative, and executive 
positions. The campus does not apologize 
for having minimized personnel layoffs, 
nor for having avoided major campus 
turmoil. 
On the one hand, the report lauds the 
university for significant progress toward 
its affirmative action goals and in the 
recruitment and 
meet the needs of 
a growing service 
aiea. The CSU 
system recently 
raised the 
campus's long-
term enrollment 
target from 12,000 
full-time equiva­
lent students to 
20,000. While 
current state 
budget constraints 
do not permit 
continued growth at this time, the demo­
graphics of the state and particulai'ly in the 
region will require the campus to serve a 
larger and more diverse student popula­
tion. Therefore, the campus master plan 
currently is being revised to deal with this 
future growth. 
Concerns about this ti ansiiion, which 
are noted in the report, will not dissipate 
easily. Indeed, necessary change and 
growth may continue to engender a 
nostalgia for the days when CSU, San 
Bernaidino was small and less complex 
and when face-to-face contacts and 
informal communication served the 
campus well. Thus it is imperative that the 
university find ways to involve the campus 
community in planning, governance, and 
meaningful participation. 
While there is agreement with many 
conclusions of the visitation team, which 
corroborated the major finds of the 
campus's self-study, the tone of the report 
in some areas is troublesome. For 
example, the report notes that CSUSB 
handled the severe budget cuts caused by 
the state's fiscal situation much better than 
most CSU campuses. Yet, throughout the 
repon there are implications that if the 
team did not find the campus taking 
"drastic measures" to cope with fewer 
resources, it was not dealing adequately 
with the issues. 
The campus has maintained its 
commitment to serve students with quality 
programs — even during this era of 
limited resources. Maintaining enrollment 
and managing extensive and flexible cla.ss 
schedules seemed imperative for a service 
aiea with a growing minority population 
noted as being undereducated. Moreover, 
the campus has taken systematic steps to 
cope with budget reductions, including the 
elimination of academic programs, the 
elimination of seven intercollegiate sports. 
Throughout the report 
there are implications 
that if the team did not 
find the campus taking 
^^drastic measures" to 
cope with fewer 
resources, it was not 
dealing adequately with 
the issues. 
retention of faculty 
and students. On the 
other, it chides the 
university for not 
having placed more 
emphasis in this ai-ea. 
While additional 
progress in this area 
is required, the 
university wishes to 
reaffirm its commit­
ment to building a 
campus climate 
supportive of 
diversity throughout the university and its 
cuniculum. 
RESPONSE TO STANDARDS 
Regarding the specific suggestions and 
recommendations for the nine standards, 
the campus has the following comments: 
Standard 1: Institutional Integrity 
Over the past decade, CSUSB has 
devoted considerable energy, resources, 
and attention to diversity. Campus climate, 
issues of ethnicity and gender in the 
cuiTiculum, and the reciaiitment and 
retention of students, staff, and faculty of 
color have been major emphases. As the 
self-study reflects, there have been several 
key initiatives which have resulted in major 
accomplishments and which have been 
emulated elsewhere. For the team's final 
report to undervalue these efforts is 
regrettable. Spot interviews of different 
campus constituencies, often hastily 
assembled and dominated frequently by 
disgruntled individuals, are not a good 
basis for measuring progress over a decade. 
Nevertheless, the university is concerned 
about perceptions and issues raised during 
the interviews and will work assiduously to 
improve its programs, policies, and 
practices. 
One particular recommendation should 
be addres.sed. The team recommends 
revision of our affirmative action appeals 
policy so that those individuals involved in 
appeals hearings and decisions aie separate 
from those making the decisions being 
appealed. This sepai ation is already in 
place. The university will endeavor to 
make the process clearer to faculty and staff 
on campus to avoid any appearance of 
conflict of interest. 
Standard 2: Institutional Planning 
The campus agrees with the recom­
mendations in this section. As indicated in 
the self-study, there is need for heightened 
attention to student outcomes assessment, 
better use of data for institutional decision 
making, and development of a more 
systematic method of ascertaining campus 
climate and morale. 
Standard 3: Institutional Governance 
The issue of effective communication 
and consultation is already a subject of 
intense conversation on the campus. The 
university will be seeking to develop still 
better sti ategies and mechanisms to 
improve the governance structure and to 
provide more interaction among various 
campus constituencies. Such improvements 
are sometimes a little more difficult at an 
urban campus with commuter students and 
commuter faculty and staff, who are 
organized into nine collective bargaining 
units. This process has already begun with 
depai'tment chairs having been added to the 
group of senior administrators and UPAC's 
expanded role in the development of the 
campus's budget. 
Standard 4: Academic Programs 
The call for more focus on faculty 
development and a comprehensive review 
of general education to include student 
learning outcomes assessment is welcomed. 
Likewise, the student advising program will 
(continued on hack page) 
PROP. 1C DEFEAT PUTS RETROFIT 
WORK ON SHAKY GROUND 
The defeat of the general obligation 
bond measure. Proposition IC, on the June 
7 ballot "creates some real problems for us," 
comments Vice President David DeMauro 
(Administration & Finance). 
"As it is." DeMauro says, "Prop. IC 
didn't provide for all of our needs, only our 
most critical needs." such as the earthquake 
safety upgrades of the Pfau Library, 
Commons and old Physical Education 
Building, 
Right now no funding exists to take the 
university to the "next level" with the 
earthquake retrofit projects, which are 
estimated to cost about $3 million, he adds. 
"All projects are deferred until we find 
funding. Different agencies (around the 
state) either separately or collectively will 
have to find the money and what that 
typically means is that (in the meantime) 
any design work becomes outdated and the 
costs go up, which accentuates the prob­
lem." 
DeMauro also is concerned about how 
the university will cover the cost of the 
telecommunications infrastructure and the 
instructional equipment for the Visual Arts 
Center that is under construction. 
Popular Demand 
Fifties and '60s hits by Popular 
Demand on July 6 and the world fusion 
music of Ancient Future on July 13 will 
open this year's Summer Entertainment 
Series, which will celebrate its tenth 
season. 
Popular Demand, who opened last 
year's series as well, is the all-family band 
whose music has been compared to the 
oldies-but-goodies sound of the Beach 
Boys. 
The group has appeared on the Oprah 
Winfrey Show and at many festivals, 
including the Orange and Ventura county 
fairs. Years ago, the band also performed 
at major political campaign rallies for 
George Bush and George Deukmejian. 
The July 13 appearance by Ancient 
Future will feature world-class musician 
Zhao Hui. She is a master of the gu zheng 
instrument and was the first-place winner 
of China's National Classical Instrumen­
talist Contest in 1982. The duo's second 
member, Matthew Montfort, is a pioneer 
of the scalloped fretboard guitar. 
Ancient Future released its sixth 
CD—"Asian Fusion"—last year. Boston 
Rock called the group "Shadowfax with 
teeth" and Billboard said the band 
members were "trendsetters." 
Light refreshments will be sold at 
each performance. Alcoholic beverages 
are not permitted on the concert grounds. 
Concertgoers are encouraged to bring their 
picnic baskets, blankets and lawn chairs. 
For more information, see the Calendar 
section on the back page. 
THE SERIES AT-A-GLANCE 
July 
Popular Demand— 
Fifties and Sixties tunes 
13 Ancient Future—world fusion 
20 Mariachi Huezar—nmriacht 
27 Tempest^—Celtic folk-rock 
August 
3 Eric and Suzy Thompson—r 
blues to Cajun waltzes 
10 Andy Cleaves Band-
contemporary jazz 
17 Flower and McLaren— 
variations on country. 
bluegrass, folk 
24 The Latin Society—^ 
UIUICA, conivnipoidry niis 
with spice 
A NOTE FROM 
HUMAN 
CAMPUS ADDS 
COMMUNITY 
ADVISORS 
FEE WAIVER 
The deadline for fee waiver submissions to the Human Resources Department 
for staff personnel is Sept. 16. The deadline for faculty spouses/dependents is July 
25. For further information, contact Karen Logue at Ext. 5138. 
EMPLOYEE RECOGNITION AWARDS 
Nominations are still being accepted for the Employee Recognition Awards. 
Completed nomination forms should be sent to the Human Resources Department. 
EMPLOYEE DISCOUNT 
The play, "The Jungle Book," being presented by Junior University runs July 
22-Aug. 6 at Ferris Hill Bowl in San Bernardino. Shows start at 8:15 p.m. Piices 
are $12 for a family (2 adults and children). Individual tickets are $5 for adults and 
$3 per child (12 years of age and under). Cash only tickets are now available in the 
Human Resources Department. 
HONORS 
Joe Long (Student Services) has been 
presented the Region 6 "Award of Meiit" 
by the National Intramural Recreational 
Sports Association. He also has been 
appointed the association's historian for 
the state of California and as a member of 
the Co-Recreational Sports Committee. 
Linda Stockham (Anthropology, 
Geography, Paralegal Studies) has had her 
play, "Divorce Sale," which premiered 
off-off Broadway last summer, accepted 
for publication by Aran Pre.ss. 
RESPONSE TO 
WASC... 
(continued from front) 
receive greater attention, jparticularly given 
recent changes in the registration and 
computer advising procedures. 
The role of graduate programs, which 
account for nearly 30 percent of the PTES 
(full-time equivalent student) enrollment, 
is a significant priority for the campus. In 
these difficult budget times, achieving the 
proper balance between excellent under­
graduate programs and high-cost graduate 
degrees gains greater significance. Under 
the emerging decentralization within the 
CSU, the campus will need to examine 
carefully the matter of program priorities 
and the relative value of graduate versus 
undergraduate programs. The team 
recommendation suggests that this 
determination be based on program 
review, changes to stieamline the curricu-
lar process, and the linking of program 
review to assessment of student learning 
outcomes. In general, the campus supports 
this approach to program planning. 
Standard 5: Faculty and Staff 
Issues suiTounding expanded faculty 
and staff development programs are noted 
and will be addressed. There is still some 
confusion on the part of the visitation team 
regarding the nature of "reclassification" 
of staff positions in the CSU system. The 
process and criteria are mandated by civil 
service policy and union contracts. Some 
staff members mistakenly view reclassifi­
cation as a kind of "promotion" and even 
indicated to the visitation team that these 
"reclassification promotions" were not 
being handled equitably. The procedures 
call for change of job classification only 
when the nature and content of job duties 
change, according to the CSU systemwide 
classification criteria. Staff members are 
not elevated to higher classifications based 
on length of service or quality or quantity 
of work in cunent positions. 
8  1 7 0 4 8 8  
PERSONNEL 
Promotions 
Noreen Lange 
Accounting Tech I 
Billings & Receivable 
Ext. 5156, SH-107 
Mia Martinez 
CA III 
VP Admin. & Finance 
Ext. 5130, SH-ni 
Full'time Permanent 
Brian Bodily 
Supv. Public Safety Officer 
Public Safety 
Ext. 5165, PP-120 
Lydia Lara 
C A I I  
Admissions 
Ext. 321(),UH-I71 
Frederick Reinke 
CA II 
Admissions 
Ext. 3201,UH-171 
MAY 1994 
CRIME S •TATS 
Murder 0 
Sex Offense Force 0 
Sex Non-Force 0 
Robbery 0 
Assault Agg. 0 
Assault Simple 0 
Burglary 6 
M.V. Burglaiy 3 
Theft 17 
Theft from M.V. 4 
Stolen Vehicles 5 
Arson 0 
Sex Crime Misd. 0 
Vandalism 10 
Narcotics Fel. 0 
Narcotics Misd, 0 
Disturbance 3 
Obscene Calls 2 
Bomb Threats 0 
Threats 1 
Hate Crimes 0 
Weapons 3 
TOTALS 51 
YTD Totals 217 
Anests 
Felony 
Misdemeanor 2 
Traffic 
Injury 
Non-Injury 2 
State of Calif. $ 5,670 
Personal $29,700 
Total $ Loss $35,370 
YTD STATE $18,265 
YTD Personal $100,327 
Patricia iMflin 
Bermuda Dunes resident, Patricia 
Laflin, and Ronald Meraz of Merrill 
Lynch in Palm Springs are joining the 
advisory board for the Coachella Valley 
Campus while Ronald Evans, president of 
California Portland Cement Co. in 
Glendora, is being appointed to the 
University Advisory Board for the main 
campus. 
Laflin is co-partner and owner of 
Oasis Date Gardens in Thermal and co-
owner and business manager of Laflin & 
Laflin Date Palm Research and Develop­
ment Co., which specializes in genetic 
research on new date varieties. A former 
teacher for the Thermal Union School 
District, Laflin also has experience as a 
bilingual education resource director and 
as an administrator for federal and special 
projects contracts for the Coachella Valley 
Unified School District. 
Joining Laflin on the CVC advisory 
board, Meraz is a financial consultant for 
the private client group of Merrill Lynch 
in Palm Springs. 
WEDDING 
Congratulations to Norm Slosted 
(Housing) who married Mary 
Delatoire on June 3 in Anaheim Hills. 
The newlyweds honeymooned in 
Cabo San Lucas and will live in La 
Habra. 
COMMUNITY 
Dr. Jerry Freischlag (Physical 
Education) was named as the first director 
of the El Paso Area Regional Program 
during the 25th anniversary of the Special 
Olympics. 
In May, Dr. Peter Robertshaw 
(Anthropology) gave a series of presenta­
tions on archaeology to fourth-grade 
Gifted and Talented Education students at 
the Valley of Enchantment School. He 
also talked about precolonial states in sub-
Saharan Africa on June 1 to Riverside 
Community College students. 
Dr. Judith Rymer spoke to the 
American Business Women's Association 
about "Women in the Workplace" in San 
Bernardino on June 2. She also gave the 
local chapter of the California Retired 
Teachers Association an update on 
CSUSB on June 7. 
BRAVO! 
Listed below aie many of the CSUSB 
faculty who received awards or special 
recognition during the Annual Faculty 
Recognition Luncheon held June 6. 
DISTINGUISHED SERVICE AWARDS: 
Joan Fryxell, Geological Sciences 
Stanley Swartz, Advanced Studies 
Edward Teyber, Psychology 
OUTSTANDING INSTRUCTIONALLY-
RELATED ACTIVITY: 
Cynthia Bird, School of Business 
and Public Administration 
Cheryl Fischer, School of Education 
Mirta Gonzalez, 
School of Humanities 
Joan Fryxell, 
School of Natural Sciences 
Ralph Salmi, 
School of Social and 
Behavioral Sciences 
OUTSTANDING PROFESSIONAL 
GROWTH ACCOMPLISHMENTS: 
Mai y Smith, School of Business 
and Public Administration 
Janet Woerner, School of Education 
Peter Holliday, School of Humanities 
Joel Stein, School of Natural Sciences 
Marilyn McShane, School of Social 
and Behavioral Sciences 
OUTSTANDING SERVICE TO SCHOOL: 
Jeanne King, School of Business 
and Public Administration 
Juan Gutierrez, School of Education 
Luis Gonzalez, School of Humanities 
Owen Murphy, 
School of Natural Sciences 
Joanna Worthley, School of Social 
and Behavioral Sciences 
OUTSTANDING LIBRARIAN: 
Buckley Barrett 
OUTSTANDING PROFESSOR (1993/94): 
Edward White, English 
C H L E N D f l H  
THROUGH JULY 14 
Art Show. 
"24th Annual Student Art Show." Univer­
sity Art Gallery. Gallery hours: 9 a.m.-4 
p.m., Mon.-Thurs, Free. Ext. 5802. 
WEDNESDAY, 
JULY 6 
Music. 
Summer Entertainment 
Series opens with "505, ^ 
•60s hits by Popular 
Demand. 7 p.m.. Lower 
Commons Plaza. Free. Ext. 
7053 or 5234. 
WEDNESDAY, JULY 13 
Music. 
Ancient Future plays world fusion music. 
7 p.m.. Lower Commons Plaza. Free. 
Ext. 7053 or 5234. 
IlEFilDIIIIlUIlt 
Is a biweekly newsletter 
published for administrators, 
faculty and staff of California 
State University, San Bernardino. 
Next issue: Thursday, July 14. 
Items for publication should be 
submitted in writing by 5 p.m., 
Thursday, June 30 to: 
Sam Romero, Editor 
Public Affairs, AD-121 
CSUSB 
5500 University Parkway 
San Bernardino, CA 
92407-2397 
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